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Automation 
as a Service
Optimise your IT operations



With the urgent need for digital 
transformation, organisations are 
turning to their IT departments 
for agile, rapid IT services with 
predictable outcomes and costs.

Atturra’s Automation as a Service (AaaS), 
underpinned by Red Hat’s Ansible Platform, 
offers much-needed relief. It makes 
deploying and maintaining technologies 
more manageable by sharing workflows 
and playbook tasks.  

Automation provides IT relief 
from manual, repetitive tasks

>

Automation provides resources to cloud platforms like Atturra, AWS, Azure and 
Google Cloud, allowing you to write playbook tasks to work across all providers.

Atturra automation platform



Five reasons why you should 
deploy Automation as a Service
Automation provides significant Return on 
Investment (ROI) in financial, technological, 
and operational aspects, making it an 
appealing choice for organisations.

Atturra’s AaaS offers a consistent, cost-
effective, and easy-to-learn experience 
that delivers value to many teams. 

It is not just about the technology 
but also enables collaboration between 
technical and development teams, such as:

• Sharing playbooks (tasks) by cloning 
repetitive tasks and automating your 
environments (e.g. snapshots, backups, 

unused cloud resources etc). 

• Being proactive and integrating 
workflows further to establish 
consistent audit trails. 

• Providing frameworks for sharing 
best practices, helping to make 

your teams feel more connected. 

Increased 
Efficiency

Automation speeds up tasks and reduces manual 
effort, leading to faster and more efficient processes.01

Cost 
Reduction

Automating repetitive tasks lowers labour costs and 
reduces expenses associated with human error.02

Improved 
Accuracy

Automated systems minimise the risk of errors, 
ensuring consistent and reliable outcomes.03

Scalability

24/7 
Operation

Automation allows for easy scaling of operations, 
enabling businesses to grow without a corresponding 
increase in resources.

Automation enables continuous operation, boosting 
productivity and providing uninterrupted service.
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Atturra offers three service tiers: Bronze, Silver, and Gold*, 
each designed to meet your specific business needs. 

Pricing models to suit your 
business requirements

Description Bronze Silver Gold

Ansible Automation Platform

Atturra Service Desk - Self Service Portal  

Atturra Service Desk - Requests & Incidents 5 x 8 hr/day 5 x 8 hr/day 24 x 7 hr/day

AAP Operated & Monitored by Atturra

Atturra - Performance Optimisation 
and Recommendation Reporting

Service Level Objectives & Metrics 5 x 8 hr/day 5 x 8 hr/day 24 x 7 hr/day

Service Delivery Management
Automation logs 

only
Logs + Monthly 

SDM Report

Additional Professional Services Base Rate -5% -10%

Dedicated Instance

An automation service can help reduce costs and offer more advantages than 
other automation tools.

*Our service offerings can be managed directly by your IT dept or Atturra NOC.

Automation



Automation

Atturra requires an initial deployment project to establish the service 
and smooth the transfer of knowledge and responsibility from Atturra 
to your IT team. The scope of this transition varies depending on your 
selected service tier.

How is AaaS 
deployed?

An easy to deliver automation service

Handover 
and Closure

5

Build

3

Implementation

4

Requirements 
and Design

21

Initiating and 
Planning



Many cloud solutions, such as Atturra, 
Microsoft Azure, AWS, and Google, are 
suitable for engaging your automation 
service, making your business operations 
seamless and without disruptions.

To explore the advantages 
of AaaS, book a demo with 
Atturra today.  

Experience automation 
first-hand with Atturra

If you are self-serving or running a service with Atturra, the user-friendly automation 
dashboard makes it easy to monitor tasks and workflows in your environments.
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