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Together, we simplify, optimise and moderniseWe’ll lead you there 

Empowering businesses with secure 
connectivity whenever, wherever with 
Secure Access Service Edge (SASE)



Keeping up with 
IT demands

Applications are now hosted in multiple locations and are viewed and accessed by 

home and office users in various ways across a variety of connectivity technologies.  

The Wide Area Network (WAN) can longer be just a pipe that connects branch offices 

and data centres. Requirements have evolved from centrally managed systems to 

a distributed ecosystem that is reliant on the Internet and public cloud networks using 

a Software Defined Area Network (SD-WAN).  

Businesses need a secure, flexible and scalable solution  
to deliver on their digital transformation strategy. The Information 
and communication technologies (ICT) industry has created 
Secure Access Service Edge (SASE) to address these needs  
over traditional data centre solutions.

Security everywhere
Protect your users and data with advanced 
threat detection, secure web gateways, firewall 
capabilities, policy-driven Secure Internet Gateway 
(SIG), Zero Trust authentication, application  
visibility and control capabilities integrated  
into a single platform.

Flexible deployment
SASE supports cloud-native and hybrid 
deployments, allowing you to transition to a 
cloud-centric network infrastructure.

Application optimisation
Improve application performance and reduce 
latency through application-aware routing  
and optimisation.

Identity-centric security
Ensure secure access by verifying user identities 
and enforcing policies based on user attributes.

Simplified management
Manage your entire network and security stack from 
a centralised dashboard, making administration 
more accessible and efficient.

National Operations Centre (NOC)
The Atturra NOC supports and manages 
your SASE Service, including configuring, 
monitoring, managing, and reporting. 

Service desk
Your IT Team can request an actionable service 
to report issues, with full observability of each  
ticket raised.

Australian listed company
Know that you are using an Australian public 
company that delivers services within Australia, 
conforming to Australian regulatory requirements 
around security, privacy, modern slavery  
and sustainability.

Benefits of a SASE service
Empower your organisation with secure, flexible, and scalable connectivity. 
Take away complexities of managing multiple security and networking 
tools and embrace the benefits of a Managed Service.

Gartner expects enterprise spending 

on Cloud connect services to grow  

by a compound annual growth rate 

of 23.8% between 2021 and 2026.

Source Gartner (Feb 2019)
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Stay secure wherever 
you work
Atturra provides a single cloud-based network that connects 
and secures any physical, cloud or mobile resource in any 
location using 5 key components.

Scalability
Easily scale your network and security  
services up or down based on your 
organisation’s changing needs while 
benefiting from industry leading tools.

Unified security & networking
The SASE service combines network 
security and wide-area networking (WAN) 
capabilities into a single, cloud-delivered 
service, simplifying your infrastructure and 
reducing complexity.

Global reach
With an extensive network of secure data 
centres and points of presence, Atturra 
offers the right tools to ensure fast, reliable, 
and secure access to your applications and 
data from anywhere in the world.

Zero trust security
Implement a zero-trust security model 
to protect your organisation from threats, 
regardless of the user location.

Enhanced user experience
Enhance user experience by providing a  
robust and reliable network connection 
to applications and resources to boost  
productivity and satisfaction.
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Silver and Gold 
service plans
Atturra operates the SASE service on your behalf, offering small 
to medium or large enterprise businesses with Silver and Gold 
tier options.

Description Silver Gold

Less than 50 users

Service Desk – Requests by Phone 8 x 5 hr/day 24 x 7 hr/day

Service Desk – Requests by Self-Serve Portal or email 24 x 7 hr/day 24 x 7 hr/day

Service Desk - Incidents 24 x 7 hr/day 24 x 7 hr/day

NOC - Support 8 x 5 hr/day 24 x 7 hr/day

NOC – SASE Alerting and Incident Management 24 x 7 hr/day 24 x 7 hr/day

NOC - SASE Dashboard View

NOC - Performance Recommendation Report

NOC - Capacity Planning and Scalability Assessment

Service Level Objectives and SL metrics 8 x 5 hr/day 24 x 7 hr/day

SASE Report Quarterly Monthly

Service Level Management Report Quarterly Monthly

By 2025, 80% of enterprises will have 
adopted a strategy to unify web, cloud 
services and private application access 
using a SASE/SSE architecture. Up from 
20% in 2021.
Source Gartner (Jan 2023)
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How can Atturra 
benefit your 
business? 
Atturra is an Australian-born IT solutions 
provider with national expertise in SASE 
integration. We support the value of your 
investment to achieve your business outcomes.

Brisbane

Sydney

Canberra

Melbourne

Perth

Contact us today. 

02 9657 0999
managedservices@atturra.com


